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CSG._ Graduate Internship Programme 2026/2027
For Customer Intelligence Analyst

Description

The Customer Intelligence Analyst Graduate position is designed for candidates
who have demonstrated academic excellence and are eager to contribute to a
dynamic team. This role is an integral part of our Graduate Internship Programme
and is ideal for individuals seeking to develop their analytical skills within the context
of customer intelligence.

The Graduate Internship Programme spans a duration of 12 months and is targeted
at recent graduates or those in the process of completing their honors degrees. This
program offers a unique opportunity for exceptional students to undergo training
and mentorship from our highly skilled professionals. Participants will be immersed
in a structured and supervised work environment, gaining practical experience
through direct engagement with real-world business operations.

Responsibilities

Participants will be expected to engage actively in various projects, applying their
academic knowledge to solve practical business challenges. They will collaborate
with team members to enhance customer intelligence strategies and contribute
innovative ideas to improve overall business operations. This role demands a
proactive approach to learning and a commitment to leveraging data for strategic
decision-making.

Qualifications

Applicants must possess a Bachelor's degree in Business Administration,
Marketing, or a related discipline. The ideal candidates are those who exhibit strong
analytical capabilities, a passion for customer insights, and a desire to contribute
meaningfully to team objectives.

Job Benefits

This internship provides participants with valuable exposure to industry practices
and the opportunity to develop professionally within a supportive and dynamic
environment. Interns will benefit from comprehensive mentorship, networking
opportunities, and the chance to enhance their professional profiles by working on
significant projects.

How To Apply?

Interested candidates should submit their applications, including a detailed resume
and a cover letter that highlights their relevant qualifications and motivations for
joining the program. Applicants are encouraged to demonstrate their enthusiasm for
the role and articulate how they plan to contribute to the team’s success.

CSG

Hiring organization
CSG

Employment Type
Intern

Duration of employment
12 months

Industry
Software Development Internships

Job Location

Cape Town, Western Cape, South
Africa, 6665, Cape Town, Western
Cape, South Africa

Working Hours
9
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