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Dis-Chem_ Pharmacies: Learnership Programme
2026/2027 For Dispensary Support

Description

The Dis-Chem Dispensary Support Learnership Programme for 2024/2025 offers
an opportunity for learners to gain foundational knowledge and practical skills in the
pharmaceutical sector. This programme aims to develop learners capable of
completing the basic pharmacist assistant course, emphasizing comprehensive
understanding and quality on-the-job training.

As a Dispensary Support Learner, you will be integrated into the Dis-Chem team to

acquire hands-on experience and knowledge about the pharmaceutical
environment and dispensing processes.

Responsibilities

Facilitate the sale of Schedule 1 medicines and scheduled substances.
Assist with call centre operations and patient service inquiries.

Provide health promotion information to individuals.

Support the authorization process for chronic, HIV, AIDS, and oncology
medication schemes.

Report stock discrepancies and shortages to the dispensary manager.

¢ Manage receipt and storage of dispensary stock as per company SOPs.
Assist in stock merchandising and maintenance of dispensary and OTC
areas.

Perform accurate picking, packing, labeling, and medication checks,
ensuring pharmacist verification.

Follow up on patient scripts and appointments as requested by the
dispensary manager.

Qualifications

* Completion of Grade 12 with Mathematics (HG) and either Physical Science
or Life Science.
¢ Minimum average achievement of 50%.

Skills and Competencies:

e Proficiency in English and a second language; strong communication and
customer service skills.

* Effective time management, attention to detail, and ability to work under
pressure.

¢ Problem-solving capabilities, teamwork, and conflict management skills.

e Competence in computer and numerical skills; professional conduct and
trustworthiness.

Job Benefits

Participants will gain valuable experience in the pharmaceutical field, enhancing
employability and fostering professional development. The structured learning
environment supports skill acquisition and knowledge advancement.
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How To Apply?

Interested candidates should submit their applications, including all relevant
documentation, to Dis-Chem Pharmacies. This learnership is a valuable opportunity
for those seeking to advance their careers in the pharmaceutical industry.
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