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NTT DATA Internship Programme 2026/2027 For
Young Talent

Description

NTT DATA is pleased to announce the Young Talent Internship Programme for
2024/2025, conducted in partnership with the MICT SETA. This internship offers an
opportunity for emerging professionals to gain invaluable experience that will serve
as a catalyst for their careers.

As an intern in this program, participants will immerse themselves in a professional
work environment where they will acquire practical skills and establish meaningful
professional networks. The internship is designed to provide exposure to daily
operational tasks, including the management of service requests, troubleshooting of
technical issues, and support of essential business processes. Interns will also
benefit from access to premier learning platforms and a comprehensive curriculum
that features sought-after international certifications.

Responsibilities
Interns will be engaged in the following activities:

¢ Assisting in the management of service requests and providing technical
support.

¢ Troubleshooting and resolving technical issues encountered by users.

¢ Supporting various business processes to ensure operational efficiency.

¢ Participating in training sessions and utilizing learning platforms to develop
new skills.

¢ Collaborating with team members to deliver quality service and continuous
improvement.

Qualifications
Candidates must meet the following criteria:

» Possession of an NQF Level 5 or higher qualification or certification.
¢ No prior work experience is required.

» South African citizenship is mandatory.

» Candidates must be between the ages of 18 and 27 years.

Skills and Competencies:
Successful applicants will demonstrate:

» Exceptional attention to detail and effective communication skills.

¢ A customer service orientation and a commitment to delivering quality
outcomes.

¢ A passion for continuous learning and improvement.

e Strong teamwork and collaboration skills, coupled with effective time
management abilities.

¢ An analytical mindset capable of identifying issues and defects.

e Familiarity with relevant tools and methodologies applicable to their area of
focus.
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¢ The ability to translate theoretical knowledge into practical application.

Job Benefits

* Practical experience in a dynamic professional setting.

¢ Access to world-class learning resources and international certification
opportunities.

» Development of essential skills for future career advancement.

¢ Networking opportunities with industry professionals.

How to Apply?

Interested candidates should submit their applications through the NTT DATA
career portal or the relevant application platform. Ensure that your resume highlights
your qualifications and any relevant experiences that demonstrate your readiness
for this internship opportunity.
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